
Ilolrsccure
o trpoBe4eHuu BEyrpenHero KouTpoJrfl KaqecTBN trpeAocTa&rrtreMbrx
ygrrJlr B AercrcoM o3AopoB{Tqrrbsou Jrarepe <<Ilecsas cxa3r$t

l. Ofmnc nruror(cnf,r
1.1. Hacrosrqee lloaoxerue pa:pa6oraHo B coorBercrBnr,r c @eAeparnrnrv

3sxosord P@ (06 ocroBrx corgiurrrroro o6crryxloarru Hace.rreHwr Poccrdcxofi
effiFrryrrlD, Har[rona.nrr*urr cr"dnAaproM Poccricrofi <Degeparg{lr ycr]rr AgrsM
B ltrrp€rlrAerrlin( orAr,rxa n ogAopoBnerilifl, YcrauoM, flo:roxer*leu c flOJI
<Jlecnas cKa3KO).

1.2. flonoxerue perniMerrnrpyer coAep)(anlre u uoprAoK 4pgB€Aexrfi
ex5rrpenn€ro KorrrpoJDr Karr@TBa [peAocraBJrreMErx ycnyr B .ryrcxoM
osAqFlanrc,,rEnoM rarEpo <dlecnar cfta3ra>.

1.3. llopxlor npoBeleurur Br{yrpeHHero Korrrponr KatrecrBa
IrpsAOCTaBJsreMErx ycrryr B AercKoM o3AopoBrrrerBHoM narepe - fipoq€cc
rony*eulr u nepepa6oual o xoAe n peynbrarax socrnlrar€nrrp* H

osAopsBrncrrtrroft pa6orrr, coJleprranrr u optitr{rcary{lr peercrua pa6crl u

AeraftoM o3AopoBrrenbHoM narepe N6 fipr4rrxtrrfl Ha grofi o€HoBe

yrryaBnorltrecKof o pemeHwr-

1.4. Iloasxerlle o nopr4c npoBeAcnun Buyrper{Hero Ko}rqpom (a.recrsa
flpe{osraBrrrenEfx ycrryf B AercroM ()3AopoBr{rerrbnoM narepe JffB€p[(,qaeTcs
,44!el(topoM.

2. Iletn f, 3aAaqf, rconTpoJrs rctlrecrBa
2-1. Ifernro Buyrpeunero KoxrpoJr{ KaqecrBa xBJrf,ercf, co3;@re

neo6xogl{Mhrx yctroeld rapar{rrpoBaruoro yAoBJrerBopeHr{fl ganpocoB

umpeftmeneft, rroB6rrrreHr,re l(aqecrBa n atlrfemranrocrn ycJjyr Ha Bcex craAlrf,x
at( rrp€AocraBrsHnr, npeAynpe)r(Aerfie Bo3Moxnhrx mrnonernci or 34{as}rux
ryedooasrr r ynu ycnyrur,r.

22- 34.qa,ilr rrrlrpor*rero rornpoJrr: - Aocrr,DrrcHne H fioAAepxatnlre ypoaHrr

Kaqes?Ba ycnyr, coorBercrByroqerc rpe6oeamuu HaruouilIrrrrBrx crar{AaproB,

nrrcu( rrtrprrarrsn[f,r( rrpalBoBif,x gor5ffierrro*; - ocyrq€srarr€r*{e s$@xrlnroro
I(O*{P*irr 3A TexHr{qecKHMI{, opBrrrca4{oHHb,rMtr, KaAItoBbrMr{ Bo4posa!{Ilr,

or <<J-ht



BJru{rflqr{Mn Ha KaqecrBo npelosraBrrfeMbtx ycnyr; - qpeAorBpaqeH{€ u
ycsanerme .tno6rut HecoorBsrcrBral rpegocrauueMbrx ycJryr npelb,tBllreinfru K

rcal rpedoealnlr4 - rupadorra KoppeKrupytoqrE( aeftcrsd, HarrpaB;rersbfi rra

ycTpaHer*re neAocTanroB, RErrBJrerflrFrx B xoAe oc)q€cfBJrelllir (oHTpoJLfl' c
qsfibKr coBepltrerrsrBoBaHu{ KaqecfBa [peAocTaBJureMbrx ycJryr.

3. Oprannraunonnflfl Sopua Konrpturs
3-1- Ofrcrrrq noAJroran1ue Brq4penneMy Kor{rpoJro: yenynt,

odecnexrearoqne 6narorpnrrnrre n 6esouacrsre yclloBun xcrsnereflrgrLnocrrr

afleft; - MeArustrrcrr4e ycJryrlr; - ncrD(oJroruFrecKr,re ycJryrfi; - [paBoBhr€ ycJryru;

- yciryru KyrrlTypr{o-Aocyrorofi Aerrerbnoqm; - ycrryru a c$epe $u:ul*roft
rgarb'ryFrr n onqgral Tj{pnstcr(Ire u srccK)4PclroHrrbre yGJryf4,

llrr$ryraw{orffire yctrpr; - Tparrcnoprr*re yc'rr5rrr{-

3.2. Meroau Korrrpoff: - na6ruogerue; - aHKerupoBarilie; - Tecrupolasne;

- cor+raJrbnbrfi oupoc; AoKyMernaqnn; - MoglrropnHr

@ A€nre,rbrrocrr{; - n3yqerfir€ pqiJirtTarroB

cosvscrroft TBopvecrcoft 4erremnocrr.
3.3. Buan xouqponff: - npeABaprrrenbrufi xoxrpons: ocyqecrBrfslcn,Eo

r*trr&]Hi BblrrolnreHr{n pa6crrhr u Aaer Bo3Mo)rclocrb oqeur;rrb cyqecglnor4{e
oprflBal$ot|rlble, xa.qpoBble, uefoAnqecKne, BocnI{TaTeJrEHtrIe n
o3AqpoBrrreJrbuhre pecypchr, crerrer{b rrx roroBuocru x npegcmqefi
Ae{T€JIbHocrrr. - reKyu1r.rft KorrrpoJrb: npoBo.ryncf, HonocpeAcrBeHno B xoAe

pffirmar4el,4ef,Telrrnocrn, EanpaBJren rra ananx| a$r[ernnnocru orre]rbsrrx
lrulruE actrsKToB, cr€fierru pearlacrgitlr xosKpcrrrnrx 3a4atr, oqcrrrr ge*srrd
pabonnacor. Moxsr 6nrr onepanor+nvr u cucreMarr.rqecKrrM. - rrrorqntrft
ro{rpoJrb: gaer r.m$opuar4,rrl o AocrIu'uyrhrx peylrbrarax, no3Borrrer BrdrrBtr{Tb

I(lrr{}xETerrbffie n mprlllareJlLrsre cTopor{br Aef;IeirbHocrn, onpeAeirltr6 rry$r

"qalefic:rm€ro 
par;nrJrilq rr coBepmerrcrronarrrdr KaqecrBa flpegocrars{€rerx

ycJlyr.

3,4. @opuu fipoBeAeHHf, Brr5apeHHero Kolrrponr; - nepcoHrlrrbrfi{fi; -
$pxranarun,

3.5. Opraruraryu rtpoB€prn clrro*E rt rnodoro rB BorrpoooB ca4sryawlu
npoBeAeHr{rr BHyTpeHHero Kol{rpors KarrecrBa cocTosT r.l3 GJrelyroqux 3TaloB: -
onpAeneHne rleJrrr (orrrpoJrr; - onpeAeJrexrre o6remos KorrrpoJrr; - cocrasn€rilre

rtrau $poB€prftq - uu6op rlopu n MeroAoB Korrrporrr; - rtxrsirararsrf,

@,anccxoro cocrorfirtx Aen; - o6remnerar or{enra srrrno c<rcT{vffffn; -
BHEOSf,, BItTeKilOIIII{e rc Oqer{Kr4, - per(OMerrAaI{U r{tnr llpeAnot(elrEf rlo

cs#|tre1lgrB@:[rtllo AerrcJrbEocTr{ nJrn ygrpaHeHr{ro IIeAograTIigB;

olrpqAeJreHne cpoKoB Am nur(Bnlalllni Hc,4ocTarxoB u noBTopHoto RolrTpoirs.
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3.6. Bnyrperrunl Kourpoff KarrecrBa npeAocrrrBJrreMrrx ycryr
ocytrl€cfBmer AlrpeKrop ooo <cormeqnas AoJrlcrilD r.l no ero nqpyqeHr{ro
r*aqalrbrrrff ,{OJI <rJlecnar cKa:lKtD) rilrr{ coo.{aHrrarr rrrf, gTrD( rrenefi rorrsccsc. B
rarr€crBe grcrlqrroB K )rracrr{ro B rortTpone Moryr npnBneKarbcr c"opoffi}re
(KoMnererrruhre) opraru3arru,r u cnAerrbubre c[erryrarrracrbr.

3-7. Ocnosauwa Nrr' rrpoBeAerrn KorITpoJr{: - ruauosrrfi Korrfpo.rlb; -
EpoB€1lrca cogr(xutr{ Aen Arf, trogororrcrr JmpaBJrerrrecxrD( pnreirrrg" _
oQqeue Snrareooor rr rop4mqecraD( nmr no rroao{y mpyluer*lft
ycTanoBneHHhrx I{opM B npoqecce oraraHna ygny1.

4. Iloxasare.nr, orpeAeJrrtrofi[re odr€u u xaqecrBo qpe.4ocraBn eucrx ycJryr
Ycryq o6ecne.r*aroque 6naronprrrrnre u 6eonacrore yf,Jlorlnr
xreHeA€rrerruocm Agrefi: paMerqeune agrefi B xc{Jrbe, orB€rraroqee
roayAapcTBeHHbrM caH}rrapHo-grnueMr{qecKriM .rpe6onarurm? rlpasHJtaM
norrapHoft 6esonacnogru ,t nporlunaffirmr lpaBMarlBMa; Od€Cl'eqefir.re
ffio6xoFuofi Me6ernro, nocrerbubtrfl{ s. Apyrrnfl{ npraraArer{qwrse;
qp€Igcmrnerurc BcrMorrlrocru Arr co6rnoAeru,rr nopu rulwrofi rrraenbr;
npsAocTtlBneHlle IIOJTHOTIeHHOTO IIuT€tr tJr.

MeAnqnucrcue yc,'yru: o*ur3a'ne ue4up*crcoft [oMouu4 rlpo*er€Hr.re
.&reflfrecl{om xa6rnogenux 3a oocrornneM 3ropoB6r gsrefi, opr"ttrrq{,
@ pa60rx, rIpoBeAeI{Ire ueponprrrr.nl flo
npoQrurarcnnce'rpaaMarrnMa.

rlcnxorrorrq€crxe ygnyrr: peaJrrcar{4-[ flporpaMMhr rrc*{oJroro-
lFxal}flfqecKoro conpoBoxAer|Irrr A€T€r V IrOApOCTKOB, r(OppeKr[(XrFo-
paBBrffaomgri nporparfibr a rlporpar,ftrbr coqnanrnofi pea6Nrflrrargd{ u
cotu{aJrr'3ars{H gerefi, H€xoArrqr.D(cr n rpygnofi xr.rsHerffiofi cr{ryuryrn;
npoBeAerrrle npo$marra.recrofi pa60rrr c qenbK, npeAorBpaqeHHf HerarE3Hlrx
Mld(sltorsqecKr{x $arropor, ncll)(onorl4recKoe KoncyJrbr4poBaHue, qpose$Hue
33nrrlilri no r*uarursaHnK) rrorcffrslldcrrffD( s3arffoorrHom€Ifitri B xolrJreKTnB€.

llpsBoBHe yqfiyru: or[oprranenne AoKJrMeHToBgr' o6rsartrunoro
crpaxoBarrwr gerefi na nepfioA rlr< npe6rnarru B yqpe4AeHr.ru srs{xa u
e3ryPBrl€Err-

Yoryrr qynbryptreAocyronoi AerrGnbtrocrn: npeAosfiarnemre
Bo3MoxlrocTn Yfl.cTrrs B KynbTypr{o-MirccoBhrx MeponpwlTr{sx, npeAocraBnEEse
flrp n rupygerq coorBercrByroqrD( Bmpacry asreft, o6ecneqeEr.re r.D( KHrrBMrd 14

I€l{Pr|&Jrnl{li rrc}naBarErbnoro It paBreriareJrLHoro x4parcr€pA opraHr€{E*rs u
spose$rBe npas|Is(oB u .ryrcKoTerq

Yerryrn B cQspe rlnrrrccrof, Kynbrypbr tr ctropTe: rpoBe,qer{rie
yrpel*mi rrrunacruxn a salrrd no odqeft $*su.recroft rrs${rrs*rc€;



ilpelocraBnerllte clopTr{Bl{brx rlJloqaAoK H cnopT\tBHofo HHBer{rqp{ AJr{

IrpoB€Aelrwr cloprrrBrrbrx nrp.' Typncrcrnc f, srcKypcnof,nuc yuyrn: o6lnerue ,qcret $suffiaM
TlfpncrclaD( rrilBLrKoB n rraBbrKoB noBeAeHr{r B grccTpeuarrbHbrx qrryawf,x;
oprarlmar.S{r pr npoBe.qeHr{e rypncrcKro( rroxoAoB lr ercrypcnft.

Ilr$oplerrronrbr€ ycJryrf,: flpeAocraBnenr{e croeopeuer*rofi H

.pffs€essfi nQopuaulu nepequ€ npcAocraBmeMux ycnyr, rqp{sae Lr

ycJl<xns( rD( rIpegoGraBlreHnr, mpauruftfix odrssrcfibcrBax ycperrqeurrfl,

Tpancnoprxue ycJryrn: o6ecne.rem{e rpancnoprnbrx neperosox pvreft

$ps 3a€Ae r{ BlleaAe .qgre4 aoctasKa .q€Tefi B MeAr{Ur{ncKne fryexAerrrffr B

orywrreooxo&nrocru.
5. trrcrr n pcqfrb-rrrGr noilTlxurr
5.1. Peeyrn, arrr npoBepKr.r o$oprtummcx B Bme anarrurffiecrofi cnparlor,

B r({Iropofi yKa3hrBaeTcf,: - rlenb KorrlpoJu; - cpoKn; - cocTaB KoMlrccr{r4 - Eararr

pfrra EpoBe4ee B rtporleooe flpoBeproi; - Koncrarar+rf, $arroo; - BrlBerL -
pf,runl€lqmlutrI Krn trpe4IloiK9nff; - AaTa fi IJoN,J'cb nm{a, {yrBsncrBeEF{xl} 3a

ocyqecTBJIeHI{e RolIrpoffr.
5.2. flo rlmofitM npoBeAerrrffr Bn5rrpeHr{ero ronrpoff {aqecrBa

apepg€IarJrremnt ycJryr B AcrcKoM cxtAopoBr{FeJrbnou rarEp€ B 3a3ncstfi}cT$ fT
er{ FtrDr, llenef, n 3aEarr, a rffi xe c yqeroM pearcqono uono)raerffir ,qBn

npo*oAfrcr 3:lceAalflur rle,4arorfiqecKono coBeT4 rrpor8BoAcTBeHrrHe coBeryr|ll'r,
pa6oEte coBeqaHun c neAarorl{.IscKEMlt rnnlr TexHrrqecKr{M}r pa60llusar{s.

5.3. ,sryerrop no peeyirbrarau npoBeAsrrur Br{yrpeHrr€ro KwrpoJrt
rfiecTBa [pgAocTaBJr{eMbrx ycJryr npr,triltrvraeT peltreHur:

- o6 rnaar*un coorBercrByrorqero npuKa3a;

- o n$)BeIErrnu rloBfopHom rolfrpoJlr;

- o rqluBJrerreurirl K mcl[dtruruaprrofi orBercrBsrrnocrtt pa6unna<oa;

. - o nooqpefinu padotnurcor;

- !{rrhre perrreutrrr B npe,,qeJrax csoefi rconrnsrel{4{r{.


